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What is Religious Life Safeguarding Service and what do you do? 
The Religious Life Safeguarding Service (RLSS) is an independent organisation dedicated to delivering professional safeguarding services and support, across Catholic Religious Life in England and Wales. 
RLSS’s experienced staff provide tailored safeguarding services to member Religious Life Groups (RLGs) through collaboration and a commitment to the implementation, and embedding, of best safeguarding practice. 
RLSS works to support our RLGs through the provision of expert advice and guidance on safeguarding arrangements and the response to safeguarding concerns and related safeguarding matters, in the context of safeguarding standards which are audited by the Catholic Safeguarding Standards Authority (CSSA). 
Who do you work with?
RLSS works with:
· Member Religious Life Groups 
· External organisations including Catholic Diocesan Safeguarding Teams, Police, statutory agencies, and Victim/ Survivor support services.
· Victims / Survivors
· Persons Accused of Causing Harm
RLSS does not oversee Diocesan safeguarding, which is the responsibility of local Diocesan Safeguarding Teams, audited by CSSA.
Are you independent?
Yes. RLSS provides independent and impartial safeguarding services. RLSS works with RLGs within the Catholic Church but operates independently to provide specialist safeguarding support. RLSS is distinct from Diocesan safeguarding and reports separately to its own governance structures.
Our bespoke safeguarding services, and advice and guidance on best safeguarding practice, is evidenced based and governed by national safeguarding standards. 
RLSS is committed to accountability, openness, transparency, and professionalism. 

What safeguarding services do you provide?
Our services include:
· Reviewing the safeguarding arrangements of our member RLGs. 
· Advising members on safeguarding policy, procedure, and best practice. 
· Facilitating safeguarding training/learning development opportunities for RLG members, their lay employees, and volunteers.
· Supporting RLGs with the response to reports of abuse and allegations, including investigation and case management.
· Providing safeguarding advice, consultation, and signposting for RLGs within the Catholic church, as well as to the victims and survivors of abuse.
· Advising on Disclosure and Barring Service (DBS) queries and enabling access to DBS checks. 
· Working to promote and embed a culture of safety, accountability, reflection and learning in our RLGs and the wider Catholic Church.
Do you investigate allegations?
Yes. RLSS investigates allegations of abuse but does not conduct criminal investigations. The Police service conduct criminal investigations. Whilst we do not conduct criminal investigations, RLSS undertakes our own investigations and enquiries into safeguarding concerns, reports of abuse and allegations. Allegations of abuse are reported to the statutory authorities (police, social services) as appropriate.
Working alongside statutory agencies RLSS works collaboratively with RLGs, victims and survivors and persons accused of causing harm to help to ensure appropriate safeguarding responses and arrangements are implemented and maintained.
What is your position on non-recent abuse cases? 
The RLSS acknowledges the deep harm caused by abuse within Religious Life and is committed to ensuring full accountability, transparency, and robust safeguarding standards to prevent future harm. We work to support victim-survivors, address historic failings, and assist RLGs in learning from past mistakes.
Do you support victims and survivors of abuse?
Yes. RLSS aims to support the victims and survivors of abuse through the provision of appropriate responses to reports of abuse, guidance to access specialist support (including counselling/therapy) and signposting to advocacy and other specialist services. 

Where can victims and survivors seek help?
Where there is an immediate risk of harm to self or others, report should be made to the police and/or other emergency services through dialling 999.
For concerns that do not constitute an immediate risk of harm, victims and survivors, or anyone else affected by abuse, can contact RLSS for confidential safeguarding advice and guidance. If we cannot assist, we will signpost to other specialist organisations who can. 

Can RLSS provide comment on individual cases?
In most instances, we are unable to comment publicly on individual cases, investigations, or individuals involved, to protect privacy, legal processes, and survivor welfare.
How can RLSS be contacted? 
All general and media enquiries should be directed to:
Email: safeguarding@religioussafeguarding.org 
Phone: 0151 556 2311 (Press for safeguarding)
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